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%, Welcome to our four-legged Guests!

We are happy to host you and your faithful friends. To ensure maximum comfort and hygiene, we
kindly ask you to follow these small "good guest rules."

4> In the Apartment

Feel at home: For the safety and well-being of your pet, we ask you never to leave them alone in the
apartment if you decide to go out. A new environment can be scary for them!

Relaxation zone: We know how comfortable beds and sofas are, but we kindly ask you not to let your
pets on them. For their rest, please use the pet beds and blankets you brought with you.

No "Beauty Farm" in the room: We ask you not to use the provided linens (towels and sheets) for
cleaning your pet.

Cleaning in total peace: To allow our staff to perform daily tidying, let’s agree together on a cleaning
time when the pet is not present. Our staff cannot enter if the pet is alone in the apartment.

To ensure maximum hygiene for you and the guests who will come after you, there is a small
supplement of €20.00 for final cleaning. This allows us to carry out a deep sanitization of the apartment
with specific and hypoallergenic products, ensuring a fresh and safe environment for everyone.

& In Common Areas

Paw in paw: For a peaceful coexistence with other guests, we ask you to keep your friends on a leash or
in a carrier when moving through common areas.

Exploration: Your friends are welcome in all areas of the property, with the exception of the poolside
area, for safety and hygiene reasons.

Small accidents: We know they can happen! However, we ask you to always pick up waste in every area
(garden, parking lot, etc.) and to notify us immediately if any little "mess" occurs so we can intervene
promptly.

We are sure your friends are very well-behaved, but please remember that:

The owner is always responsible for the behavior of their pet and for any damage to people or property
(as provided by Art. 2052 of the Italian Civil Code).

In case of excessive noise or behavior that disturbs the peace of other guests, we may have to ask you
to find an alternative solution or, in extreme cases, to remove the pet.

Thank you for your cooperation and... have a great holiday to the whole family!
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